
AUTHORIZED UTILITY REPRESENTATIVE FORM FORTELECOMMUNICATIONS CARRIERS. _

TYPE: _ ]IXC [ ] CLEC [ ]ILEC [ ] Wireless _)_'_/_-z_

CERTIFICATED COMPANYINFORMATION

US LEC of South Carolina. LLC

CompanyName FEIN/SSN
PAETEC Business Services 501-748-7000
Dbo/fka

4001 RodneyParham Road
Telephone #

Mailing Address
LittleRockrAR 72212

City, State, Zip Code
4001 RodneyParham Road
BusinessLocation

Little Rock, AR 72212 Pulastd
City, State, ZipCode Coun_

REGISTERED AGENT INFORMATION

RegisleredAgent: CT q,orporation

MailingAddress: 2 OfficeParkCourt, Suite 103
Columbia,SC 29223

City, State, Zip Code

Pursuant to the Commission's rulas and ref:lulations,print or type company contact for the following areas:
JohnCheek 301 N Main St. Ste 5000 Greenville.SC 29601

A. General Manager (Include Address ifdifferent thanabove)
864-331-8234 I /john.cheek_windstream.com

TelephoneNumber / FacsimileNumber / E-mailAddress

ChristineNeff 929 Martha'eWay Hiawatha, IA 52233

B. Customer Relations/Complaints Representative (include Address if different thanabove)
319-790.6702 / t cbrisline.neff@windstream.com

C1.

Telephone Number / Facsimile Number / E-mailAddress

Joseph Whiffield 5 Duncan st Greenville, $C 29601

E,

Customer Relations/Complainta Representatk,e for Escalated Complaints (includeAddress if
different thanabove)
864-331-7_7T
Telephone Number

1-800-222-6825 _C2. Customer Contact (Toll Free Number)
Chuck Gantt 4640 Auousta Rd Lexineton. SC 29073 ....._._

D. Engineering Operations (Include Addressif different thanabove) _"_, _ _\_

.803-957-2600 / . / chuck.oantt(_windstrear_:._ _x_' _._
Te[ephoneNumber / Facs=mileNumber /E-mailAddress _j_ <_ __ c_G ._

Test and Repair (Include Address if different than above) ,_
/ /

t FacsimileNumber
I ioseph.whiffield_windstream.com
/ E-mail Address

FI

Telephone Number / Facsimile Number / E-mail Address

Joseph Whilfield 5 Duncan St Greenville, SC 29601
Emergencies tO,ringh'on.Of_ceHours)

864-331-7977 / /roseph.whiffield@windstream.c0m
TelephoneNumber / FacsimileNumber / E-mailAddress



In addition, please provide the followln.qcompany contact Information to assist Jnproper routing of
correspondence and invoices:

Bet_yeWillis, VP - State Government Affairs 1201 W Peachtree St., Suite 610 Atlanta, GA 30309
G. Regulatory Officer (Include Address ifdifferentthan above)

678-351-2049 / 678-351-4503 f bettve.i.willis_..windstream.com
Telephone Number / Facsimile Number / E-mail Address

H* Dual Party Mailings (Name)
Bettve Willis - see above

(MaitingAddress)
/ /

Telephone Number / Facsimile Number / E-mail Address

Amy Dudenhoefer

Interim LEC Fund Mailings (Name)
.400t Rodney Parham RoadLittJeRook, AR 72212
(Mailing Address)
501-748-5320 1 501-748-5583

J_

Telephone Number / Facsimile Number

Amy Dudenhoefer

f amy,e,dudenhoefer_.windstream.com
/ E-mail Address

Universal Service Fund Mailings (Name)
4001 Rodney Parham Road LittleRock, AR 72212
(Mailing Address)

501-748-5320 / 501-748-6583 / amy.e.dudenhoefer_.windstream.com
Telephone Number / Facsimile Number / E-mailAddress

Stephanie D. Marsh
K_

L_

Gross Receipts Mailings (Name)
4001 RodneyParhamRoad Little Rock, AR 72212

.(MailingAddress)

501-748-7897 / 501-748-6583 / steohanle.d.marsh_windsiream.com
Telephone Number I FacsimileNumber t E-mail Address
Bettye Willis - see above

Lifeline Mailings (Name)

.(Ma ng Address)
/ /

Telephone Number / FacsimileNumber / E-mail Address

This form was completedby Slgna_re
Senior Analyst - Reoulatorv Comnliance / Auaust 31, 2012
Title Date

RETURNCOMPLETEDFORMTO:

(Ray.PSC/OR808)

PublicServiceCommissionofSC
Docketin9Department
PostOfficeDrawer11649
Columbia,SouthCarotina29211

And
OnceofRegulatoryStaff
Atln;JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

_9.2Q[2


